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Mission Statement:
NQ Group’s mission is to lift & shift cargo and goods safely and efficiently anywhere in Australia.

Ask any NQ team member what our aim is, and they will say:

To be the best in our field, not the biggest.

We achieve this through the following values:

Safety
All people with whom we interact have a right to return home safely. Each of us is responsible for
our own actions. We must consider the safety of everyone at all times and in all places.

Our People

shall demonstrate initiative and accept responsibility;

shall respect and support their colleagues;

are encouraged to share knowledge, experience and ideas; and
remember the importance of safety, community and the environment.

Customers
We understand our customers, forge meaningful relationships with them and add value to their
businesses.

Utilisation

Our strength lies in our ability to communicate efficiently and effectively with each other.

We use common sense and initiative to maximise the potential of our people, equipment and
suppliers.

Equipment
We maintain our equipment to a consistently high standard.
We align ourselves with the equipment suppliers who best support our goals.

Common Goal
To achieve financial security for all, through hard work, waste reduction, and a reasonable return
on the investment each of us makes.

One Company
Our strength is the Group and, working together, we will best achieve our objectives.
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